
 

Schools of Opportunity that Welcome, Love, and Inspire All Students to Go Places and Do Things that Matter 

 
March 25, 2020 

 
Dear Phoenix Union Parents and Guardians, 
 
We miss your child and every one of our 28,000 students on campus.  We are concerned for our 
students and families’ well-being during this trying time, and are actively preparing for your student to 
get reconnected with school.  Teachers and staff may have already begun reaching out to your child. If 
this is not the case, you can expect it in the coming week.  During this closure, Phoenix Union is 
committed to providing as many opportunities as possible to support our students’ learning. 
 

PXU’s Supplemental Instructional Plan 
Our focus is to provide services to students in an accessible, reasonable, and appropriate 
manner.  We anticipate that most students will access learning online.  However, we will also be 
providing paper materials to students who do not have digital access.  Teachers will be 
available online to students beginning March 31, and will follow their traditional class schedule prior 
to the closure.  This will ensure that your student has a guaranteed time to connect with their 
teachers every day. 
 
Students who have internet access will be expected to log in via Microsoft Teams (or school-
approved platform) to connect with teachers, view posted assignments, and engage in learning. 
Directions on how to access Teams have been sent to students via StudentVUE, and are available 
on the District website under COVID-19 Resources for Students. 
 
Students with no access to the internet will be able to pick up printed materials in order to 
supplement their learning.  This will occur in a curbside distribution model, to minimize physical 
contact.  More information will be provided to families when this is available in the coming week. 
 
Because we cannot ensure all students will have equal access, teachers are asked to reinforce 
concepts and revisit learning previously covered in their classes. Students have an opportunity to 
improve their grades, but will not be penalized for incomplete assignments during this closure. 

 
Students with Disabilities  
All special education students will continue to receive their free and appropriate public education, 
(FAPE), in the same manner as their general education student cohorts will during the closure.  
Special education case managers will be in touch directly with students and families on their 
caseloads to discuss the manner in which special education and related service(s) will be provided 
to your student. 
 
Any IEP/MET/504 meetings previously scheduled will be rescheduled virtually. We will provide you 
with copies of any draft documents prior to the IEP/MET/504 meeting to ensure you are able to 
participate. If you do not want to have your child’s meeting virtually and would prefer to wait until 
school resumes, please contact your child’s case manager as soon as possible. 
 



We also want to reassure you that beginning Tuesday March 31, 2020, general education teachers 
are expected to provide supplemental academic work, including accommodations, to the degree 
possible/appropriate based on individual student plans (IEP/504). Special education teachers and 
general education teachers are expected to collaborate to ensure access to the content for 
students with disabilities.  

  
Accessing Technology During This Time  
PXU will be distributing laptops to senior students at their campus, beginning March 26, 2020.  See 
the tech distribution plan below.  Laptops will first be distributed to seniors who currently have 
internet access at home, in a curbside distribution model, with minimal personal contact to comply 
with CDC recommendations on social distancing.  Please have your senior’s school ID ready to 
scan. 

 
Students need to be currently enrolled in a PXU school, and must bring their school-issued ID.  We 
will issue devices using the following schedule: 

• Seniors last name begins with A-F, Thursday, 3/26/20  12:00 PM to 3:00 PM 
• Seniors last name begins with G-L, Thursday, 3/26/20  3:00 PM to 6:00 PM 
• Seniors last name begins with M-R, Friday, 3/27/20  8:00 AM to 11:00 AM 
• Seniors last name begins with S-Z, Friday, 3/2720  1:00 PM to 4:00 PM 
• Evening hours for working seniors or parents are open to any senior: Fri., 3/27, 4:00-6:00 PM 
• Make-up hours open to any senior:  Saturday, 3/28/20, 8:00 AM to 12:00 PM 
 
For certain 9th, 10th and 11th grade identified priority groups, laptop distribution will begin at a later 
date.  For students needing access to the internet, hotspots have been ordered but have not yet 
arrived to our sites. Again, seniors will receive priority on these devices. More information will be 
forthcoming around internet access and distribution of technology. 
 
Seniors and Graduation 
The District is actively working with the Arizona Department of Education with respect to how 
seniors will graduate, how students will complete their current classes, and if they need to complete 
their current classes in order to graduate. We will, of course, communicate details and decisions as 
soon as we have more guidance from the Department of Education. 
 
Graduation ceremonies are on hold at this time until the venues are able to safely accommodate 
our schools.  Rest assured, we will celebrate the class of 2020 but it may be delayed until we can 
do so safely. 

 
Lastly, please know that we are working diligently to ensure our students and families stay connected 
to their education.  Our teachers have been actively training and preparing for instruction to begin on 
March 31, 2020.  Please encourage your student to get online and connect with their teachers, even 
via a phone or mobile device.  And remember, if your student is a senior, please be sure to see our 
laptop distribution plan, which begins Thursday, March 26.  For those of you with 9th, 10th, or 11th graders, 
stay tuned for upcoming dates around laptop distributions via social media, our automated phone 
system, StudentVUE, and the District’s website. 
 
If you have further questions, please contact us at CoronavirusInfo@PhoenixUnion.org. 


